
DELHI STATE INDUSTRIAL & INFRASTRUCTURE DEV. CORPN.LTD 

N-36,BOMBAY LIFE BLDG:CONNAUGHT CIRCUS:NEW DELHI-110001  

NO:DSIIDC/ED/PS/2015/ 	 Dated:22 nd  April, 2015 

Please find enclosed herewith copy of letter from Advisor to 
Chief Minister(Public Grievances) regarding time bound disposal of 
grievances. 

The undersigned and the Nodal Officer (GM) keep on calling 
the concerned officers for disposal of pending references but many 
times it is observed that required efficiency is not shown. Since each 
of the officer has been given separate User ID and Password, there 
should not have been any need for reminder. 

Now all concerned officers are hereby directed to ensure 
compliance of the directions of the Chief Minister conveyed by the 
enclosed letter. All concerned are also advised to monitor 
pendencies of grievances on daily basis and the website of the 
PGMS should be opened by them atleast two times in a day to remain 
aware about current status. 

21y/xo ir 
(YASHPAL GARG) 

EXECUTIVE DIRECTOR 
Encl: As above 
To 

1. F.A. 
2. G.M. 
3. All Chief Engineers 
4. Company Secretary 
5. All Chief Managers 
6. DM(Housing) 
7. D.M.(Legal) 

DM(GAD) to upload on .  website 

Copy for information to PS to CMD 
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SWATI MALIWAL 

Advisor to Chief Minister (Public Grievances) 

Dear KS. Vv./v.44/A /  

,(14141 7TW4t 	ft4 li*NV 

Govt. of National Capital Terntory of Delni 
ftA 	 ft4-110002 

Delhi Secretariat, I.P. Estate, New Delhi-110002 
Tele No. : 23392033. Fax 233922767 

D.O. No 	// 	sq-0 h/64)/ '1 ,)  ( 	4/5 

Date : 	 t-,)111 ,2_(./5  

The present government gives huge emphasis on resolution of public 
grievances. 

The Chief Minister himself meets the public three days a week and 
subsequently personally monitors the resolution of each grievance. 

The performance of most of the departments is far from satisfactory and 
the Chief Minister is quite unhappy about it. I am directed to ask you to take 
the following steps immediately:- 

1. Many grievances have become overdue. Kindly get the overdue 
grievances resolved by 24 th  April, 2015 and report compliance. 

2. In many cases where departments had reported compliance, when 
phone calls were made to the complainants, a large number of them 
reported dissatisfaction. The Chief Minister has taken a serious note of 
this. In future, if false compliance is reported, it would invite strong 
disciplinary action. The Chief Minister has directed to reopen all those 
cases where false compliances were reported. You are requested to look 
into these grievances personally, and resolve them by 24 th  April, 2015. 

3. Henceforth, from ls t  May, 2015 onwards, all grievances forwarded from 
CMO should be resolved within seven days of receipt and those 
grievances marked "Urgent" should be resolved within 48 hours of 
receipt. 

The Chief Minister desires that all the grievances forwarded from the 
CMO should be personally handled by the Head of Department and each 
grievance should be dealt with in a humane manner rather than reporting 
bureaucratic compliance. 

Yours sincerely, 

tv• 

(Swati Maliwal) 

  

Ms.Gitanjali Gupta Kundra 
Chairman-cum-Managing Director, 
DSIIDC, 
Block-N, Connaught Circus, 
New Delhi. 
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