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ESCALATION MATRIX

Health Claim Updates on your

finger tips!!

OFFICE ADDRESS

Automated Whatsapp for
‘any Updates

Just drop "Hi’ on 9650795079

Health Assist
TPA Mobile
App

il

- Complimentary OPD Consultation
Free Surgery Care Assistance
Comprehensive Health Check up packages at your doorstep
Discounted Investigations

Name - Mansi Thapliyal

CRM Mobile No.- 8287271242
Email ID - corpdesk@healthassisttpa.com
Name - Jasmine
Coordinator

Mobile No.- 8287954908

Greivance Level 1

Level 1 -Dr. Sultana Ali
Mobile No.- 9289317581
Email ID - crm@healthassisttpa.com

Greivance Level 2

Level 1 - Dr. Vivek Kumar
Email ID - rm.corp@healthgssisttpa.com

Cashless & Customer
Support

Toll Free no. - (1800-102-5671 ), Landline no. -( 011- 45451300 )
Email Id - info@healthassisttpa.com

E-Cards

Download through Health Assist TPA Whatsapp Bot/ Health Assist TPA Mobile Application [ Health
Assist TPA Website

Claim Intimation

Through Health Assist TPA Mobile Application / Health Assist TPA Portal
Email Id : intimation@healthassisttpa.com

Network Hospital List

Available on Health Assist TPA Mobile Application/ Portal/ Whatsapp Bot
OR
Visit our link : https://www.healthasssittpa.com/NetworkHospital.aspx

Query

Email - query@healthassisttpa.com

Claim Status

Available on Health Assist TPA Whatsapp Bot/Portal/Mobile Application




