DELHI STATE INDUSTRIAL & INFRASTRUTURE DEVELOPMENT CORPN. LTD.
N-36, BOMBAY LIFE BUILDING, CONNAUGHT CIRCUS, NEW DELHI-110001
(1T DIVISION )

No.: DSIIDC/06/SWS/2025-26/| )64 Dated: 22-12-2025

Subject: Submission of SOPs, Checklists, User Manuals, Timelines & Fee Details on
SWS Portal

In reference to the ongoing development and operationalisation of the Single Window
System (SWS), all concerned Divisions are hereby directed to urgently submit the
following documents related to each service rendered by them on the SWS Portal:

Standard Operating Procedures (SOPs)
Service-wise Checklists

User Manuals

Timelines (In Days)

Applicable Fee Details

Notification.
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The above information is essential for ensuring transparency, standardisation, and
smooth service delivery through the Single Window System. Concerned
Divisions(IEM/RL/CWC/Housing/REM) are therefore requested to provide documents
related to below mentioned services on priority and share a confirmation via email
(itdsiidc@gmail.com) on or before 23 December 2025.

1. Change of Constitution

2. Payment of Dues/Lease Rent.

3. Permission to Mortgage (Noc of Joint Mortgage)
4. Restoration of Plot after Cancellation

Non-compliance may adversely affect the timely implementation of services on the
SWS Portal.

This issues with the approval of the competent authority. '\\\ \ ‘
-
(Vijit Singh)
Chief Manager (IT)
To,
1. Chief Manager (IEM)
2. Chief Manager (Housing/CWC)
3. Divisional Manager (RL/REM)
4. Estate Officers
5. Website
Copy for information to:
1. PS to MD

2. PSto ED
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